
Curbing Biting 

 

What:  

Biting is a natural, unwanted behavior in puppies. 

 

Why:  

A puppy that bites people with any force is at risk of being euthanized. 

 

How:  

Teaching bite inhibition is a process that allows puppies to learn to have soft mouths or, 

in most cases, not bite at all. 

When your puppy puts his teeth on human skin, even softly, the human needs to react 

loudly with the word OUCH to simulate a puppy yelping, and then walk away to 

withdraw affection. Play this game continuously for the first few months of life. 

Everyone in contact with the puppy must react the same way. 

 

Tips:  

Don’t use your hands to push your puppy away in case it entices the puppy to bite. 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Managing Chewing 

 

What:  

Chewing is a natural puppy behavior that must be managed. 

 

Why:  

We want to curtail chewing of inappropriate objects so that the puppy doesn’t cause 

destruction or damage himself. 

 

How:  

The first step in handling chewing is to remove anything that could entice your puppy to 

chew. 

If your puppy chews something inappropriate, interrupt the behavior with a loud noise 

like a shaker can or a loud NO. Once you’ve taken the article away and you’ve got his 

attention, give him a chew toy, praising him for taking it. 

Chewing escalates during teething (4 to 6 months of age), so expect it. Give frozen treats 

to take away or pacify some of the pain. 

 

Tips:  

Get your puppy to love chew toys. 

Have chew toys and frozen treats available for your puppy when needed. 

Re-direct your puppy toward appropriate items to chew. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Constructive Mauling 

 

What:  

Constructive mauling is an important desensitization technique for puppies. 

 

Why:  

If a puppy gets his eye scratched by a cat and needs eye drops, we don’t want a battle. 

We want to be able to examine and treat ear problems and get things out of the mouth 

easily. And, we want to be able to trim nails with ease, and groom a relaxed dog – one 

that doesn’t want to bite and one that isn’t fearful of being handled. 

 

How:  

Always chose a calm moment and environment when using desensitization handling 

techniques (constructive mauling). And, always remain happy and work in a non-

threatening/non-forceful manner to introduce this concept to your puppy. 

Start by rubbing the ears, both above and under the flap. Handle the eyelids and part them 

as if you are looking at the eye itself or putting in drops. Lift the lip and rub the gums. Put 

your fingers inside the mouth and play with the tongue and rub the palate. 

Handle each toe and toenail so that your puppy accepts foot restraint. Touch everywhere 

else on the body, especially under the belly and towards the back legs. Handle the 

testicles in male dogs. 

Introduce nail clippers using your puppy’s eyes and nose first, do not surprise them or 

hide the clippers. This leads to mistrust of the tool or you. Handle the toes, leaving the 

clippers in your other hand or just set on the floor. 

Many people make the nail clipping ritual too intense. Make it a “small deal” and just 

clip one nail to begin with. Do this the same way that you have done the mauling – this is 

meant to be fun for the puppy. If you show nervousness, your puppy will get upset as 

well. Once you have the confidence, move to another nail. 

Release your puppy in a calm state of mind. Don’t forget, this is a relaxation technique. 

You want your puppy to stay and not anticipate leaving. 

 

Tips:  

Don’t maul a puppy to the point of stressing him. If you see stress, back off a little. 

Make the entire experience positive with lots of praise and lots of treats. 

 

 

 

 

 

 



Housetraining 

What: 

Housetraining is an important training exercise. We use it in a positive manner to teach 

puppies to eliminate in an appropriate area. 

 

Why: 

Housetraining is an essential component in domesticating a puppy. This is done to teach a 

puppy to eliminate outside. They learn to mess outside of their living quarters, creating a 

clean happy environment. 

 

How: 

The key is to make housetraining a positive experience. Always reward your puppy when 

eliminating in an appropriate area. Never punish if eliminating inappropriately. 

Puppies can comfortably hold it for one hour for each month of age at rest. When a puppy 

is active, cut this time in half. Housetraining is easiest between 6 to 16 weeks because 

they eliminate frequently. This makes it easier to predict, redirect, and reward the 

behavior in the appropriate area. A puppy will need to go out most often after walking, 

eating, playing, or after a long nap. This will be your opportunity to get the puppy outside 

quickly. 

 

Recognizing the signals is the key to a successful housebreaking program. Watch your 

pup closely if his nose is on the ground. This is called scenting, and for a puppy, he's 

probably looking for a spot to eliminate or defecate. If you see this, quickly lead your pup 

to the appropriate toilet area. Once he has gone, praise endlessly! 

 

If your pup makes a mistake, clean the area with a pet odor control product. Do not 

punish. You've missed the opportunity to let him out. This is why it is important to have a 

structured bathroom schedule. Your pup is naturally ritualistic, and thrives with this 

predictability. 

 

For paper training, you need a designated puppy room. This is for the couple of hours you 

are away or busy. This is also where the crate can go. Line the floor of the puppy room 

with paper. Once the pup is using the paper to eliminate on, he will seek it out. Slowly 

start removing the paper until you are down to 3 or 4 sheets, this should be in a corner of 

the room well away from the feeding or sleeping area. When the pup starts to go on these 

3 or 4 sheets, you can start to transition them toward outside. This should be done inches 

at a time.  Eventually get half the paper out the door. By doing so, it should stimulate the 

puppy to paw at this area as it shrinks. This process requires your presence to open the 

door, take the paper and lure them outside. 

 

Tips: Be patient with your pup. Remember they do not yet know where to go, it’s your 

job to teach them. 

 

 

 

 



 

Crate Training 

What: 

Crate training is the process of teaching your pup to relax in a natural, den-like 

environment. 

Why: 

The crate can become a place for relaxation, as well as an effective training aid. It helps 

with housetraining, separation anxiety, and can serve to keep your puppy safe when 

unsupervised. 

How: 

Preparation. For a plastic crate, take the top and door off, and remove any screws. Let 

your pup become used to the bottom half first, and add the rest later. This may take 

several hours or a few days. For wire crates, tie the door open, if there is a floor pan, put 

something underneath it so it does not rattle.  

 

Furnishing. Place your puppy's favorite toys and treats at the far end. This entices them to 

go all the way inside. Make sure nothing can be swallowed. If your pup will be left for 

more than two hours, provide water inside the crate. A blanket or towel can be used for 

bedding. If the puppy chews on them, remove the items to prevent swallowing or 

choking.  

 

Location. If possible, have the crate near you when you are home. This helps your pup 

feel safe, and confident enough to go inside the crate on their own.  

 

TIPS: 

• When introducing the crate, associate it with as many wonderful experiences as 

possible throughout the day. Food, toys, treats, and affection are some examples 

of this. 

• Puppies under 9 weeks old should not be crated unless closely supervised. 

• Remove collars (unless they have a breakaway feature) before leaving your puppy 

in the crate so they don't get stuck on things and hurt the puppy. 

• Do not crate your puppy if it is hot. Cold water should always be available. 

• Make sure your puppy has fully eliminated before crating. 

• Use the appropriate sized crate for your puppy. If it is too large, they may be 

encouraged to eliminate inside. 

• If your puppy has an accident in the crate, do not punish. Simply clean with a pet 

odor neutralizer. Ammonia-based products have an odor that resembles urine and 

it may draw your pup in to urinate in the same spot. 

 

Crating Duration Guidelines 
9-10 Weeks   Approx 30 – 60 min 

11 -14 Weeks   Approx 1 – 3 hours 

15 – 16 Weeks   Approx 3 – 4 hours 

17 + Weeks   Approx 4+ (6 hours maximum) Except for overnight. 

 

 



 

 

Leadership 

What: 

A leader is someone who guides what the pack does. This person is responsible for the 

dogs' actions. 

 

Why: 

Creating a strong bond with your puppy allows you to guide them out of harm's way. 

 

How: 

Have your puppy earn everything of value, if the puppy treasures it, it has value. This  

helps create a working relationship between you and your puppy. Create and nurture a 

desired behavior. Have clear guidelines. To accomplish this, all members of the family 

should have the same regulations and goals. Good leadership requires consistency. 

 

Do not inadvertently reward behavior you might struggle with later. For example, when 

you ask your puppy to sit, he sits and you praise. Upon praise, the puppy jumps up, and 

you give him the treat anyway. You just rewarded jumping up, not sitting. Instead, calmly 

wait for the puppy to sit nicely before you reward him.  

 

Don’t give your puppy opportunities to claim territory or objects. Rather, use things like 

food, toys, treats, and affection often, as a reward for achieving a goal. Every behavior 

incident is an opportunity to teach my puppy what I want, and not a time to punish. These 

moments should be seen as a coaching opportunity.  

 

Lead with calm, balanced, positive authority. Puppies have intense energy perception and 

mirror what you project. To stay a good leader, view yours and your puppy’s energy 

level, as a 0 -10 scale. If you are frustrated with a level 8 energy level, your puppy will 

react at a level 8. If your puppy's energy is escalating from a 4 to a level 8, this is a good 

time to re-direct them to a calmer state of being. The idea is to not let the puppy become 

conditioned to react to things from an escalated point of view. Try to manage their 

behavior between a 0 – 3 as much as possible. 

 

Tips: 

Practice walking your puppy on leash often. This is a great venue to burn off some 

energy, and practice leadership at the same time.  

 

 

 

 

 

 

 

 

 



Socialization 

 
What:  

Socialization is exposing puppies to things in the critical time of their lives. 

Why:  

Puppies that aren't socialized are fearful and often develop behavioral problems. 

How: 

The critical socialization time has been identified between 9 and 12 weeks of age, though some 

suggest it can start much earlier than this. 

All puppies should be handled by as many people as possible, in positive circumstances. This can 

be accomplished by holding "puppy parties" so that different people come into the house with 

the goal of handling the puppy. 

Each person holds the puppy and pets him, offering treats. The idea is to touch the puppy 

everywhere. Handle the eyelids, the ear flaps, rub the teeth and gums, play with each toe, and 

massage the tail. In males, touch the belly.  

 

TIPS: 

• If you are seeing any stress with the handling, let the puppy have a break, and try a little 

later. 

• Use people on the street to help you socialize your puppy. 

 

 


